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CONTACT INFORMATION

If you require any further assistance using your Radley Activity Tracker or Radley London Watch App, please contact the dedicated customer service team at Peers Hardy – they will be happy to help. Available Monday to Friday 9am-4pm, you can call them on +44 (0) 121 524 1400 or email radleywatches@peershardy.co.uk.







    





    INSTRUCTION DOWNLOADS

Download your smartwatch instructions below:





    





    	Activity Tracker
	Series 03
	Series 05
	Series 06
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	Series 10
	Series 11
	Series 19
	Series 20
	Series 21


    

    
    
    
    
        
        

    Click to download your Activity Tracker instructions
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    RADLEY APP SET UP

Watch a video about setting up our Radley App here:





iPhone | Android





    





    CHARGING GUIDES

Watch a video about charging your Radley device here:





Smart Watch | Activity Tracker





    





    
        
            
            
            


        

        
    

    
    






    FREQUENTLY ASKED QUESTIONS

If you have any problems getting started, please read though the pointers below. Should your question not be answered below, or if you need any other help, please get in touch with the dedicated customer service team.





    




    
        
            
                WHY IS MY BLUETOOTH FAILING TO CONNECT?
                
            
        

        

    There are a few possible causes to this problem.

	Please check your smartphone meets the requirements: Android 4.4 and above version, iOS8.0 and above version
	Please ensure you have the latest version of the Radley London Watch app
	Make sure your device (screen) is switched ON
	Make sure your smartphone Bluetooth is switched ON
	Make sure your smartwatch is within 10 metres of your smartphone
	Make sure you allow access to your location from the app (this will automatically pop-up when you start the app)






    





    


        
            
                WHY CAN’T I FIND MY SLEEP DATA? WHY IS MY SLEEP DATA DELAYED?
                
            
        

        

    The device is designed with auto- sleep detection from 9pm-8am the next day. Your sleep data will be visible after 8am for the previous night’s sleep. It is essential to wear the device on your wrist when you fall to sleep.



Please check your device has enough battery life for the night – sleep data will not be saved if the device switches off in the night due to lack of battery. If your sleep data is not displayed, please swipe down on the homepage to refresh.





    





    


        
            
                BLUETOOTH DATA SYNCHRONISATION IS SLOW/UNSUCCESSFUL
                
            
        

        

    Ensure the Bluetooth connection is live and has not timed out. To sync the data, open the app and it will sync automatically or swipe the app homepage of to refresh. GPS sport data may take slightly longer to sync to the app. Close the app from background run and re-open it again – the Bluetooth connection will automatically connect so you can sync the sport data again.





    





    


        
            
                IS MY SMARTWATCH WATER RESISTANT?
                
            
        

        

    Our smartwatches are not suitable for swimming or showers. Please do not immerse in water.





    





    


        
            
                MY DEVICE IS FAILING TO COUNT STEPS OR SPORT DATA.
                
            
        

        

    Please re-start the device.





    





    


        
            
                WHY IS MY STEP COUNT NOT BEING RECORDED?
                
            
        

        

    In order for the full step count to be recorded on the app, you must go into the Radley London Watch app and sync the watch. This needs to be carried out within a seven day period, failure to do so will result in the full steps count not pulling through on the app. The continuous steps will not be visible on the tracker itself – you will only be able to see the step count for that day as it resets to 0 at midnight.





    





    


        
            
                WHY ARE MY SMS OR CALL REMINDERS NOT REACHING THE DEVICE?
                
            
        

        

    Please ensure your smartwatch and smartphone are connected. Go to Setting > Notifications, then switch on the apps you want to push notifications to your smartwatch. If the Radley London Watch app you wish to send notifications to is not displayed, go to Settings > Notifications > Other App and switch on. Notifications will be pushed if the app itself is in use. If these steps do not solve the problem, then please restart the app.





    





    


        
            
                SELFIE CAMERA CONTROL
                
            
        

        

    Once connected to the app, the photo feature will be accessible via Settings > Take Pictures. You will then be able to take an image on your camera phone by pressing the touch key on your watch, which is in the 'More' settings. The photo will then automatically save onto your phone gallery.





    





    


        
            
                WEATHER MATRIX
                
            
        

        

    Your profile settings will affect your weather, distance, and calorie display in the app and on your watch – please follow the below guidelines and select your preferred metrics.

	 

	Weather

	Distance

	Calories


	Profile settings Height CM and Weight KG 

	°C

	KM

	KCAL


	Profile settings Height FT IN and Weight LB

	°F

	Miles

	KJ








    





    


        
            
                MY APP CRASHES
                
            
        

        

    Turn off the app from background running and restart. If this doesn’t work, please un-install app and reinstall.

 





    





    


    






    PRIVACY POLICY

Read our privacy policy here: https://www.radley.co.uk/policy/smartwatch-terms-conditions







    





    DECLARATION OF CONFORMITY CERTIFICATE

Please find our declaration of conformity certificate below:
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                        WANT TO KEEP IN TOUCH? We'd love to. Sign up to receive our email newsletters. You'll be the first to hear about the latest news, exclusive offers and unmissable launches from Radley London HQ.


                        *By registering, you agree to Radley London's Privacy Policy and Terms & Conditions. You can unsubscribe at any time.
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            By continuing to use this site you agree to Radley and its partners collecting data and using cookies, both Radley-owned and third-party, for ad personalisation, social media features and measurement. You can find out more and update your choices at any time by clicking on 'Cookie Settings'.
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                        Your Privacy & Cookies
                    

                    
                        This Cookies Notice tells you how Radley (“Radley”, “we” or “us”) uses cookies in connection with your use of Radley websites and apps. When you visit any web site, it may store or retrieve information on your browser, mostly in the form of cookies. This information might be about you, your preferences or your device and is mostly used to make the site work as you expect it to. The information does not usually directly identify you, but it can give you a more personalised web experience.

Targeting cookies are used to track visitors across third party websites with the purpose of displaying ads to provide a more relevant and engaging experience for the individual user. We work with Google and other third parties to achieve this.

For information on the cookies Google and their partner websites set view https://policies.google.com/technologies/ads

For more general information on how Google uses information from sites or apps that use their services view https://www.google.com/policies/technologies/partner-sites/

Because we respect your right to privacy, you can choose not to allow some types of cookies. Click on the different category headings to find out more and change our default settings. However, blocking some types of cookies may impact your experience of the site and the services we are able to offer.
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                        These cookies are necessary for the website to function and cannot be switched off in our systems. They are usually only set in response to actions made by you which amount to a request for services, such as setting your privacy preferences, logging in or filling in forms. You can set your browser to block or alert you about these cookies, but some parts of the site will not then work. These cookies do not store any personally identifiable information.
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                        These cookies may be set through our site by our advertising partners. They may be used by those companies to build a profile of your interests and show you relevant adverts on other sites. They do not store directly personal information, but are based on uniquely identifying your browser and internet device. If you do not allow these cookies, advertising you experience will be less targeted.
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